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vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-01  ,e-,y-vkbZ-,l&01

Library, Information and Society
iqLrdky;] lwpuk ,oa lekt

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. Define library and society. Discuss in detail social functions of library.
iqLrdky; ,oa lekt dks ifjHkkf”kr dhft;sA iqLrdky; ds lkekftd dk;ksZa dk foLr̀r o.kZu
dhft;sA

or ¼vFkok½
Discuss the relevance of five laws of library science in computer era.
dEI;wVj ;qx esa iqLrdky; foKku ds ik¡p lw=ks a dh izklafxdrk dh ppkZ dhft;sA

2. Discuss changing role of libraries and their role in research and development.
iqLrdky;ks a dh cnyrh Hkwfedk dh ppkZ dhft;sA ‘kks/k ,oa fodkl esa buds ;ksxnku dh Hkwfedk
crkb;sA

or ¼vFkok½
Discuss the role and activities of Raja Ram Mohan Roy Library Foundation in
the development of public libraries in India.
jktk jke eksgu jk; ykbczsjh Qkm.Ms’ku dh Hkkjrh; lkoZtfud iqLrdky;ks a ds fodkl esa Hkwfedk ,oa
xfrfof/k;ks a dk o.kZu dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Library related recommendations of Knowledge Commission
Kku vk;ksx dh iqLrdky; lEcU/kh laLrqfr;k¡

(ii) Educational role of libraries
iqLrdky;ksa dh ‘kS{kf.kd Hkwfedk

(iii) Role of UGC in development of academic libraries
;w-th-lh- dk ‘kS{kf.kd iqLrdky;ks a ds fodkl esa ;ksxnku

(iv) Knowledge Management v/s Information Management
Kku izcU/ku cuke lwpuk izcU/ku



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-01  ,e-,y-vkbZ-,l&01

Library, Information and Society
iqLrdky;] lwpuk ,oa lekt

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. “Every reader his or her book.” How the aim of this law can be achieved.
^^izR;sd ikBd dks mldk vHkh”V xzUFk feysA** bl lw= ds y{; dks dSls izkIr fd;k tk
ldrk gSA

or ¼vFkok½
Discuss development of libraries in U.K. and U.S.A.
;w-ds- ,oa ;w-,l-,- es a iqLrdky; fodkl dk o.kZu dhft;sA

2. What do you understand by National Information Policy? Describe national and
international information societies in this context.
vki jk”Vªh; lwpuk uhfr ls D;k le>rs gSa\ bl izlax esa jk”Vªh; vkSj vUrjjk”Vªh; lwpuk
lektksa dk o.kZu dhft;sA

or ¼vFkok½
Discuss the role of Library and Information centres in the modern society. How
information literacy is going to play a significant role in use of information by
users? Discuss.
vk/kqfud lekt esa iqLrdky;ksa ,oa lwpuk dsUnzks a dh Hkwfedk dh foospuk dhft;sA lwpuk lk{kjrk
lwpuk mi;ksx es a fdl izdkj egRoiw.kZ Hkwfedk vnk djsxh\ crkb;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Use of information in business and industry
O;olk; vkSj m|ksx es a lwpuk dk mi;ksx

(ii) Intellectual property rights
ckSf)d lEink vf/kdkj

(iii) Historical foundation of libraries
xzUFkky;ks a dh ,sfrgkfld ì”BHkwfe

(iv) Forms of information generation
lwpuk mRiknu dk Lo:i



vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-02  ,e-,y-vkbZ-,l&02

Organisation of Knowledge and Research Methodology
Kku dk laxBu ,oa ‘kks/k i)fr

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. What do you understand by mapping of universe of knowledge? discuss
mapping of universe of knowledge in any one classification scheme of your choice.
Kku txr ds ekufp=.k ls vki D;k le>rs gSa\ viuh :fp ds vuqlkj fdlh Hkh ,d
oxhZdj.k i)fr esa Kku txr ds oxhZdj.k dks le>kb;sA

or ¼vFkok½
Discuss the various components of research design with a special note on
characteristics of a good research design.
‘kks/k vfHkdYi ds fofHkUu ?kVdks a dh foospuk djrs gq, ,d vPNs ‘kks/k fodYi dh fo’ks”krkvksa ij
fVIi.kh dhft;sA

2. Justify that Universe of Knowledge is dynamic, infinite, continum and       mul-
tidimensional.
fl) dhft;s fd Kku txr ‘kfDreku] vuUr] fujUrj vkSj cgqvk;keh gSA

or ¼vFkok½
Discuss the various modes of formation of subjects.
fo”k; fuekZ.k dh fofHkUu fof/k;ks a dh foospuk dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Application of software packages in research
vuqla/kku esa lkW¶Vos;j iSdst ds vuqiz;ksx

(ii) Questionnaire method
iz’ukoyh fof/k

(iii) Observation method
voyksdu i)fr

(iv) Authority centred mode of thinking
izkf/kdkj dsfUnzr fpUru fof/k



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-02  ,e-,y-vkbZ-,l&02

Organisation of Knowledge and Research Methodology
Kku dk laxBu ,oa ‘kks/k i)fr

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. Discuss the mapping of Universe of Knowledge in Universal Decimal
Classification Scheme.
lkoZHkkSe n’keyo oxhZdj.k i)fr esa Kku txr ds ekufp=.k dh O;k[;k dhft;sA

or ¼vFkok½
Define Bibliometrics and discuss its need and utility in the modern world of
literature explosion.
xzUFkfefr dks ifjHkkf”kr dhft;s rFkk lkfgR; foLQksV ds vk/kqfud ;qx esa bldh vko’;drk ,oa
mi;ksfxrk dh ppkZ dhft;sA

2. Define research and differentiate between pure and applied research.
vuqla/kku dks ifjHkkf”kr djrs gq, fo’kq) vkSj O;kogkfjd vuqla/kku esa foHksn dhft;sA

or ¼vFkok½
Discuss the use of statistical techniques in data analysis.
MkVk fo’ys”k.k esa lkaf[;dh rduhd ds mi;ksx dh foLr̀r O;k[;k dhft;sA

3. Attempt any two questions in not more than 150 words. All question carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Fission
fo[k.Mu

(ii) Descriptive Research Method
o.kZukRed vuqla/kku fof/k

(iii) Limitations of an interview
lk{kkRdkj dh lhek,a

(iv) Statistical Packages for Social Sciences (SPSS)
LVsfVfLVdy iSdst QkWj lks’ky lkbalsl ¼,l-ih-,l-,l-½



vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-03  ,e-,y-vkbZ-,l&03

Information Storage and Retrieval
lwpuk laxzg.k ,oa iqu%izkfIr

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uksa ds mÙkj 500 ‘kCnksa esa nhft,A

1. What is intellectual organisation of information? Explain search process. How intellec-
tual organization of information is useful for a library. Explain it.
lwpuk dk ckSf)d O;oLFkkiu D;k gS\ [kkst izfØ;k dh O;k[;k dhft;sA ,d iqLrdky;
ds fy, lwpuk dk ckSf)d O;oLFkkiu fdruk mi;ksxh gks ldrk gS\ bldh O;k[;k
dhft;sA

or ¼vFkok½
Define Thesaurus and describe its need and purpose. Explain role of Thesaurus
in information storage and retrieval.
FkslkWjl dks ifjHkkf”kr dhft;s rFkk bldh vko’;drk ,oa mís’; dh O;k[;k dhft;sA lwpuk laxzg.k
vkSj iquizkZfIr es a FkslkWjl dh Hkwfedk dh O;k[;k dhft;sA

2. Explain need and purpose of evaluation of Information Retrieval System. How it
can be evaluated, Dicuss?
lwpuk dk iquizkZfIr ra= ds ewY;kadu dh vko’;drk ,oa mís’; dh O;k[;k dhft;sA ppkZ dhft;s\

    or ¼vFkok½
Explain in detail role of Boolean expression in Information Retrieval Models.
lwpuk iquizkZfIr ekWMYl esa cwfy;u O;k[;k dh Hkwfedk dh foLr̀r O;k[;k dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Indexing language (ii) Chain indexing
vuqØe.khdj.k Hkk”kk J̀[kaykc) vuqØe.khdj.k

(iii) Vocabulary control (iv) Retrieval process
‘kCnkoyh fu;a=.k iquizkZfIr izfØ;k



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-03  ,e-,y-vkbZ-,l&03

Information Storage and Retrieval
lwpuk laxzg.k ,oa iqu%izkfIr

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. Explain in detail role and importance of Auxiliaries in Universal Decimal
Classification Scheme.
;wfuolZy Mslhey oxhZdj.k i)fr esa lgk;d lkjf.k;ks a dh Hkwfedk ,oa egRo dh foLr̀r O;k[;k
dhft;sA

or ¼vFkok½
Write a descriptive essay on International Standard Bibliographic Description.
vUrjjk”Vªh; xzUFkijd fooj.k ekud ij ,d foLr̀r fucU/k fyf[k;sA

2. What is Content Development? Explain in detail standards for content
development.
fo”k;oLrq fodkl D;k gS\ fo”k;oLrq fodkl ds ekudks a dh foLr̀r O;k[;k dhft;sA

or ¼vFkok½
Describe UNIMARC and explain its role and importance in Bibliographic Record
Format.
xzUFkijd vfHkys[k izk:i esa ;wuhekdZ dh Hkwfedk ,oa egRo dks of.kZr dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Sears List of Subject Headings
fl;lZ fyLV vkWQ lCtsDV gSfMaXl

(ii) Thesaurus Construction
fFklkWjl fuekZ.k

(iii) Computer Based Indexing
dEI;wVj vk/kkfjr oxhZdj.k

(iv) CCF
dkWeu dE;wfuds’ku QkesZV



vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-04  ,e-,y-vkbZ-,l&04

Information Sources, Resources and Systems
lwpuk lzksr] lalk/ku ,oa iz.kkfy;k¡

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uksa ds mÙkj 500 ‘kCnksa esa nhft,A

1. What do you mean by secondary sources of information? Discuss different types of
secondary sources of information with their specific functions.
f}rh;d lwpuk lzksrksa ls vki D;k le>rs gSa\ f}rh;d lwpuk lzksrksa ds fofHkUu izdkjksa ,oa

muds fof’k”V dk;ksZa dh ppkZ dhft;sA

or ¼vFkok½
What are essential features of library networks? Explain the advantages  in    develop-
ing such networks in India.
iqLrdky; usVoDlZ dh ewyHkwr fo’ks”krk,¡ D;k gS\ Hkkjr esa ,sls usVoDlZ fodflr djus ds

ykHkksa dh O;k[;k dhft;sA
2. What do you mean by Information Intermediaries. Explain the type of            Informa-

tion Intermediaries.
lwpuk e/;LFk dks ifjHkkf”kr dhft;sA lwpuk e/;LFk ds izdkjksa dh ppkZ dhft;sA

or ¼vFkok½
Discuss some of the important national information systems and their programmes
in the field of social sciences.
lkekftd foKku ds {ks= es a dqN egRoiw.kZ lwpuk iz.kkfy;ks a rFkk muds izksxzkeksa dh ppkZ dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Source of Information in Economic
vFkZ’kkL= ds lwpuk lzksr

(ii) DESIDOC
MslhMkWd

(iii) Development of Social Sciences
lekt foKku dk fodkl

(iv) NISCAIR
fuLds;j



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-04  ,e-,y-vkbZ-,l&04

Information Sources, Resources and Systems
lwpuk lzksr] lalk/ku ,oa iz.kkfy;k¡

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. What do you understand by Citation? Describe SCI (Science Citation Index) in
detail.
m)j.k ls vki D;k le>rs gSa\ lkbUl lkbVs’ku bUMsDl dk foLr̀r mYys[k dhft;sA

or ¼vFkok½
Describe Internet Information Resources in Science and Technology.
foKku ,oa izkS|ksfxdh esa miyC/k bUVjusV lwpuk lalk/kuks a dk o.kZu dhft;sA

2. Describe function of an information centre. Briefly discuss role of any two
information centres of international level.
lwpuk dsUnz ds dk;ks Za dk fooj.k nhft;sA vUrjjk”Vªh; Lrj ij dk;Zjr fdUgha nks lwpuk dsUnzks a dh
Hkwfedk crkb;sA

or ¼vFkok½
Describe the major activities and function of IFLA.
b¶yk dh eq[; xfrfof/k;ks a ,oa dk;ks Z a dk mYys[k dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) NASSDOC
ukWLMkWd

(ii) OCLC
vks-lh-,y-lh-

(iii) Evaluation of Internet Information Sources
bUVjusV lwpuk lalk/kuks a dk ewY;kadu

(iv) Storage Media
laxzg.k ek/;e



vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-05  ,e-,y-vkbZ-,l&05

Information Products and Services: Design, Development and Marketing
lwpuk mRikn ,oa lsok,a % lajpuk] fodkl ,oa foi.ku

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. Explain the different approaches to information. Give at least one example of an
information product or service for each approach to information.
lwpuk ds fofHkUu mikxeks a dh foospuk dhft;sA izR;sd lwpuk mikxe gsrq lwpuk mRikn vFkok lsok
dk de ls de ,d mnkgj.k nhft;sA

or ¼vFkok½
What do you understand by document delivery service? Explain the need and
importance of document delivery services.
izys[k forj.k lsok ls vki D;k le>rs gSa\ izys[k forj.k lsok ds egRo ,oa vko’;drk dh O;k[;k
dhft;sA

2. Explain literature search service and detail out the steps involved in the
compilation of bibliographies.
lkfgR; vUos”k.k lsok dks Li”V dhft;s rFkk xzUFk lwph ds ladyu esa lekfo”V pj.kks a dk foLr̀r o.kZu
dhft;sA

or ¼vFkok½
What is information consolidation products? List the various categories of
information consolidation products, giving examples.
lwpuk lesdu mRikn D;k gS\ lwpuk lesdu mRiknks a ds mnkgj.k nsrs gq, mudh fofHkUu Jsf.k;ks a dh
lwph cukb;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Design of a Newsletter (ii) Non-documentary Sources of
U;wtysVj dh lajpuk Information

vizys[kh; lwpuk lzksr
(iii) E-Marketing (iv) User-studies

bZ&ekds ZfVax mi;ksDrk v/;;u



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-05  ,e-,y-vkbZ-,l&05

Information Products and Services: Design, Development and Marketing
lwpuk mRikn ,oa  lsok,a % lajpuk fodkl ,oa foi.ku

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. What do you understand by Information? Describe various categories of
information users.
lwpuk ls vki D;k le>rs gSa\ lwpuk mi;ksDrkvks a dh fofHkUu Jsf.k;ks a dh foospuk dhft;sA

or ¼vFkok½
Highlighting similarities and differences, discuss about newsletters and house
journals.
lwpuk i=  ,oa x̀g if=dk esa lekurk ,oa vUrj crkrs gq, buds ckjs es a ppkZ dhft;sA

2. Write an essay on Virtual Reference Service.
vkHkklh lUnHkZ lsok ij ,d ys[k fyf[k,A

or ¼vFkok½
What is Marketing Mix? Discuss the need and potentials marketing of
information products and services.
foi.ku feJ.k D;k gS\ lwpuk mRikn ,oa lsokvks a ds foi.ku esa foi.ku dh vko’;drk ,oa laHkkoukvks a
dh foospuk dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) SWOT Analysis
LokWV fo’ys”k.k

(ii) Computer Based Literature Search
dEI;wVj vk/kkfjr lwpuk [kkst

(iii) Need for Information
lwpuk dh vko’;drk

(iv) Translation Services
vuqokn lsok,a



vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-06  ,e-,y-vkbZ-,l&06

Library and Information Centres Management
iqLrdky; ,oa lwpuk dsUæksa dk izcU/ku

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. Discuss the Principles of Scientific Management with examples.
oSKkfud izcU/ku ds fl)kUrks a dh ppkZ mnkgj.k lfgr dhft;sA

or ¼vFkok½
Describe the steps involved in system design in the context of Library and
Information Services.
iqLrdky; ,oa lwpuk lsokvksa ds lUnHkZ esa iz.kkyhxr lajpuk es a fufgr pj.kks a dk o.kZu dhft;sA

2. Discuss the need, purpose and development of Human Resource in Libraries and
Information Centres.
iqLrdky;ks a ,oa lwpuk dsUnzks a es a ekuo lalk/ku dh vko’;drk] mís’; rFkk fodkl dh ppkZ dhft;sA

or ¼vFkok½
Discuss the role of Disaster Management in Libraries. Explain how libraries can
plan for it.
iqLrdky;ks a es a vkink izcU/ku dh Hkwfedk dh ppkZ dhft;sA O;k[;k dhft;s fd iqLrdky; bldk
fu;kstu dSls djs aA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Event Management in Libraries
iqLrdky;ks a es a bosUV izcU/ku

(iii) Flow Charting
¶yks pkfVZ ax

(ii) Time Management in Libraries
iqLrdky;ks a esa le; izcU/ku

(iv) Zero-Based Budgeting
thjks csLM ctfVax



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-06  ,e-,y-vkbZ-,l&06

Library and Information Centres Management
iqLrdky; ,oa lwpuk dsUæksa dk izcU/ku

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. What are the objectives of Total Quality Management (TQM)? Describe its
various components.
lEiw.kZ xq.koÙkk izcU/ku ds mís’; D;k gSa\ blds fofHkUu ?kVdks a dk o.kZu dhft;sA

or ¼vFkok½
Enumerate the functions and activities of leadership. Discuss the factors that
contribute to effective leadership.
usr̀Ro ds dk;ks Za rFkk xfrfof/k;ksa dh ifjx.kuk dhft;sA izHkkoh usr̀Ro es a lgk;d dkjdks a dh ppkZ
dhft;sA

2. Explain the concept of “Change Management.” Discuss the different parameters
of Change Management.
ifjorZu izcU/ku dh vfHk/kkj.kk dh O;k[;k dhft;sA blds fofHkUu izfrekuksa dh ppkZ dhft;sA

or ¼vFkok½
What do you understand by “Budget”? Discuss the need and types of budget in a
Library.
^ctV* ls vki D;k le>rs gSa\ ,d iqLrdky; esa ctV dh vko’;drk ,oa blds izdkjksa
dk o.kZu dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Staff Development
dkfeZd fodkl

(ii) Performance Appraisal
dk;Z vodyu

(iii) Importance of Motivation in Library Staff
iqLrdky; dfeZ;ksa es a vfHkiz sj.kk dk egRo

(iv) Organisational Structure of Library
iqLrdky; dk laxBukRed <k¡pk



vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-07  ,e-,y-vkbZ-,l&07

Application of Information Communication Technology in Libraries
iqLrdky; esaa lwpuk lapkj izkS|ksfxdh dk vuqiz;ksx

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. Define “Information and Communication Technology(ICT).” Discuss its
various components.
^̂ lwpuk ,oa lapkj izkS|ksfxdh** dh ifjHkk”kk nhft;sA blds fofHkUu ?kVdks a dk o.kZu dhft;sA

or ¼vFkok½
Discuss effect of ICT on Library and Information Centres and use of ICT in
Libraries and Information Centres.
iqLrdky; ,oa lwpuk dsUnzks a ij lwpuk ,oa lapkj izkS|ksfxdh ds izHkkoks a dh O;k[;k dhft;s rFkk bu
dsUnzks a es a lwpuk ,oa lapkj izkS|ksfxdh dh mi;ksfxrk crkb;sA

2. Discuss various issues related to “Use of Internet in Libraries.”
^̂ bUVjusV dk iqLrdky; esa mi;ksx** ls lEcfU/kr fofHkUu i{kksa dh ppkZ dhft;sA

or ¼vFkok½
Discuss various steps in designing a Library website.
iqLrdky; osclkbV vfHkdYiu ds fofHkUu pj.kks a dk o.kZu dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Search Engine
lpZ baftu

(ii) Relational Database
fjys’kuy MkVkcsl

(iii) Intellectual Property Rights
ckSf)d lEink vf/kdkj

(iv) SOUL
lksy



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-07  ,e-,y-vkbZ-,l&07

Application of Information Communication Technology in Libraries
iqLrdky; esaa lwpuk lapkj izkS|ksfxdh dk vuqiz;ksx

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. What is a Database? Discuss its types with suitable examples.
MsVkcsl ls D;k rkRi;Z gS\ blds fofHkUu izdkjks a dh mnkgj.k lfgr ppkZ dhft;sA

or ¼vFkok½
Discuss need and scope of automation in Indian Libraries.
Hkkjrh; iqLrdky;ks a es a Lopkyu dh vko’;drk ,oa {ks= dk o.kZu dhft;sA

2. Discuss the issues and problems associated with Digital Libraries.
fMftVy iqLrdky;ks a ls lEc) eqíks a rFkk dfBukb;ks a dh ppkZ dhft;sA

or ¼vFkok½
Discuss the concept of Internet and use of Internet in Library and Information
Services.
bUVjusV dh vo/kkj.kk crkb;s rFkk iqLrdky; ,oa lwpuk foKku esa bUVjusV ds mi;ksx dk o.kZu
dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) INDEST
bUMsLV

(ii) OPAC
vkWisd

(iii) Internet Security
bUVjusV lqj{kk

(iv) PING
fiax



vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-08  ,e-,y-vkbZ-,l&08

Preservation and Conservation of Library Material
iqLrdky; lkexzh dk ifjj{k.k ,oa laj{k.k

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uksa ds mÙkj 500 ‘kCnksa esa nhft,A

1. Discuss the meaning of Binding and discuss about various types of Binding.
ftYncanh dk D;k vk’k; gS rFkk fofHkUu izdkj dh ftYncanh dh ppkZ dhft;sA

or ¼vFkok½

Discuss the general concept of preservation and conservation and describe in detail
the effective process of conservation.
ifjj{k.k rFkk laxzg.k dh lkekU; vo/kkj.kk dh ppkZ dhft;s rFkk ifjj{k.k dh izHkkoh
izfØ;k dk foLrkj ls o.kZu dhft;sA

2. Discuss in detail preventive and curative conservation to save library material from
biological factors.
iqLrdky; lkexzh dks tSodh; dkjdksa ls cpko ds fy, fujks/kkRed ,oa mipkjkRed
laj{k.k dh foLrkj ls ppkZ dhft;sA

or ¼vFkok½

What are the chemicals that damage library materials? Discuss the methods of exami-
nation of acidity.
iqLrdky; lkexzh dks {kfrxzLr djus okys jlk;u dkSu&dkSu ls gSa\ vEyrk dh tk¡p djus
dh fof/k;ksa dk o.kZu dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Paper Preparation Techniques (iii) Binding Procedure
dkxt fuekZ.k dh fof/k ftYncanh izfØ;k

(ii) Tools for Binding (iv) Control of Humidity
ftYncUnh ds midj.k vknzrk dk fu;U=.k



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-08  ,e-,y-vkbZ-,l&08

Preservation and Conservation of Library Material
iqLrdky; lkexzh dk ifjj{k.k ,oa laj{k.k

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. Discuss the History of Manuscripts. Explain the different kinds of Manuscripts
and their Scripts.
ik.Mqfyfi;ks a ds bfrgkl dh ppkZ dhft;sA ik.Mqfyfi;ks a ds fofHkUu izdkj ,oa mudh fyfi;ks a dk o.kZu
dhft;sA

or ¼vFkok½
What are enemies of Micro-documents? Discuss in detail about presevation of
Micro-documents.
lw{e izys[kks a ds ‘k=q dkSu&dkSu ls gSa\ lw{e izys[kksa ds ifjj{k.k dh foLrkj ls ppkZ dhft;sA

2. What do you understand by Restoration? Enumerate the methods of Restoration
in detail.
iqu:)kj ls vki D;k le>rs gSa\ iqu:)kj dh fofHkUu fof/k;ks a dk ifjx.ku dhft;sA

or ¼vFkok½
What are the problems of Digital Records? Discuss remedies of digital
preservation.
fMftVy fjdkMZ dh leL;k,¡ D;k gSa\ fMftVy ifjj{k.k ds mik;ks a dh ppkZ dhft;sA

3. Attempt any two questions in not more than 150 words. All questions carry equal
marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Problems of Degital Preservation and Conservation
fMftVy ifjj{k.k rFkk laj{k.k dh leL;k,¡

(ii) Role of UNESCO in Preservation and Conservation
ifjj{k.k ,oa laj{k.k esa ;wusLdks dh Hkwfedk

(iii) Chemical Factor
jklk;fud dkjd

(iv) Hazard to Library Material-Biological Factors
iqLrdky; lkexzh ds gkfudkjd rRo&tSodh; dkjd



vkUrfjd ewY;kadu@l=h; dk;Z&1
MLIS-09  ,e-,y-vkbZ-,l&09
Academic Library System
‘kS{kf.kd iqLrdky; iz.kkyh

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. What are the Objectives of academic library. Explain the types of academic
libraries.
‘kS{kf.kd iqLrdky; ds mís’; D;k gS\ ‘kS{kf.kd iqLrdky;ks a ds izdkjks a dk o.kZu dhft;sA

or ¼vFkok½
Explain the Role of UGC in Promoting Academic Libraries.
‘kS{kf.kd iqLrdky;ks a ds mUu;u esa fo’ofo|ky; vuqnku vk;ksx dh Hkwfedk dk o.kZu dhft;sA

2. Discuss the Role of Library Authorities in Generating/Mobilising Library
Resources
lalk/ku vfHkòf) esa a iqLrdky; lÙkk dh Hkwfedk ij ppkZ dhft;sA

or ¼vFkok½

Write an a essay “Financial Management in Academic Libraries”

^̂ ’kS{kf.kd iqLrdky;ksa es a foÙkh; izcU/ku** ij ,d ys[k fyf[k,A
3. Attempt any two questions in not more than 150 words. All questions carry equal

marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) Reference Services
lUnHkZ lsok,a

(ii) INFLIBNET
bfU¶ycusV

(iii) Current Awareness Services
lh-,-,l-

(iv) Selective Dissemination of Information
,l- Mh- vkbZ-



vkUrfjd ewY;kadu@l=h; dk;Z&2
MLIS-09  ,e-,y-vkbZ-,l&09
Academic Library System
‘kS{kf.kd iqLrdky; iz.kkyh

Marks: 20
iw.kkZad% 20

Note: Answer all the three questions.Question 1 & 2 have internal choice of 7 marks each.
Question number 3 has Four short answer questions of 3 marks each, out of these you are
required to answer any two questions.
fVIi.kh%&lHkh iz’uksa ds mÙkj nhft;sA iz’u la[;k 1 ,oa 2 esa vkUrfjd p;u dh lqfo/kk gS] ;s izR;sd
7 vadksa ds gSaA iz’u la[;k 3 esa 4 y?kqÙkjkRed iz’u gSa] ;s izR;sd 3 vadksa ds gSaA buesa ls vkidks
fdUgh 2 iz’uksa ds mÙkj nsus gSaA

Answer the following questions in 500 words.
fuEufyf[kr iz’uks a ds mÙkj 500 ‘kCnksa es a nhft,A

1. Explain the Components of Collection Development in Academic Library.
‘kS{kf.kd iqLrdky; esa laxzg fodkl ds ?kVdksa dk o.kZu dhft;sA

or ¼vFkok½
Discuss the Management of Media Resources in Academic Library.
‘kS{kf.kd iqLrdky; esa ehfM;k lalk/kuks a ds izcU/ku dh ppkZ dhft;sA

2. What is the Role of Policies of Collection Development and Maintenance in
Academic Library.
‘kS{kf.kd iqLrdky; esa laxzg fodkl ,oa vuqj{k.k dh vko’;d uhfr;ksa dh D;k Hkwfedk gSA

or ¼vFkok½

Write an a essay “Human Resource Management in Academic Libraries”

^̂ ’kS{kf.kd iqLrdky;ks a es a ekuo lalk/ku izcU/k** ij ,d ys[k fyf[k,A
3. Attempt any two questions in not more than 150 words. All questions carry equal

marks.
150 ‘kCnksa dh lhek ds vUnj fdUgha nks iz’uks a ds mÙkj nhft,A lHkh iz’uks a ds vad leku gSA

(i) University Library
fo’ofo|ky; iqLrdky;

(ii) Library Authority
iqLrdky; lÙkk

(iii) Merits of Media Resources
ehfM;k lalk/kuksa ds xq.k

(iv) Library & Information Science Education in India
Hkkjr esa iqLrdky; ,oa lwpuk foKku f’k{kk


